
Guarantee Issuing for Customs is a service jointly developed by Bangkok Bank and the Customs 
Department to help entrepreneurs run their businesses smoothly and efficiently so they can 
conveniently and quickly arrange guarantees of import duty for the Customs Department via our 
website. Tax payments are guaranteed and imported raw materials can quickly pass through 
customs. The timely arrival of your goods will help you reduce errors and losses during the 
production process and support your schedule for manufacturing and exporting goods, while the 
quick receipt of payments will enhance your business liquidity. These major factors will help 
support your business success.

Bangkok Bank

Guarantee Issuing for
Customs

 
Provide online guarantees for tax payments to enhance your
production process and support your schedule for manufacturing and
exporting goods.

Key Benefits
 

Convenient, Quick 
and Secure

Access the service 24/7, 
easily check the 
transaction status of 
payments and see 
reports anytime via the 
web-based service, 
protected by world-
class security 
standards.

 

Reduced 
Workload

Less paperwork for you, 
with less need to visit 
the Government 
Procurement 
Department or the 
Bank.

 

Greater Business 
E�ciency

The Bank will 
automatically settle 
your guarantee 
reflecting the actual 
export volume. This 
means you won’t need 
to wait for a whole 
batch of exports to be 
completed to make a 
settlement, and you’ll 
be able to continually 
renew your guarantee.

 

Flexible                       

Set your preferred 
conditions and amount 
for transaction 
approvals. You can 
provide up to three 
Bangkok Bank savings 
accounts from which 
fees will be deducted.

Other Useful Information

Service Details



Apply for the Bualuang e-Guarantee at any Bangkok Bank Business Center. For more information, 
please contact:

The Corporate Business Loan Center

Tel: (66) 0 2230 1407, (66) 0 2230 1897

Fax: (66) 0 2230 1253

Trade Finance Call Center

Tel. (66) 0 2680 9559 Monday to Friday from 8:30a.m.–5:00p.m. You can also leave a message on the 
automatic answering machine after office hours, and we will respond as soon as possible.

For more information, call us at Corporate Service Center (66) 0 2031 7888 on Monday - Friday 
(excepting Bank holidays) from 8:00a.m.–8:30p.m.

Who can use it?

Importers who are approved for Customs Department privileges include: Section 19 bis, 
Manufacturing Bonded Warehouse, Investment Promotion and others further prescribed by 
the Customs Department
Entrepreneurs who have received guarantees from the Bank.

How to apply

EXPLORE YOUR
ASEAN JOURNEY 

www.cccme-bbl.com

SCAN NOW

WITH US


