
The new digital banking for export and import services will enable you to digitally manage all your 
international trade transactions end-to-end with an easy-to-use web application. The system will 
provide a full range of export and import services. You can manage transactions more efficiently, 
quickly and conveniently.

Initially you can manage Documentary Trade (Letter of Credit) transactions.

For the upcoming stages, the full suite of new iTrade services including all import and export 
services will be available.

Simplified Experience

The modern and intuitive user interface will provide you with an enhanced user experience that is 
easy-to-use, can be accessed anywhere via web browsers, and which supports a wide range of 
devices including PC, laptop, tablet, and mobile phone.
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Key Benefits
 

Simplified Experience

Modern user interface, easy-to-
use, can be accessed via web 
browsers through PC, laptop, 
tablet, and mobile phone.

 

Fast Transactions

Easy to create transactions as 
you can generate them using 
templates or previous 
transactions and attach digital 
file.

 

Smart Decisions

The dashboard displays show 
overall data and the status of 
transaction. You can download 
reports to use business analysis 
to develop your business.

Additional Information

Service Feature

Key Benefits



Fast Transactions

You will find it easier to create and manage transactions as you can generate them using templates 
or previous transactions. The system supports many digital attachments file types, such as JPG, 
PNG, PDF. With real-time e-mail notifications, your company can closely track transactions.

Smart Decisions

The dashboard displays graphs that show overall data and the status of each transaction. You can 
download transaction reports to help with internal management and use business analysis to 
develop your business.

Peace of Mind

Transactions are secure and meet international security standards. All transactions are encrypted 
and require 2-factor authentication from approvers for log in and approval.

*Free token for the first 2 devices and 1,000 baht per device after that.

Exporters and importers who want to transact online without needing to submit an 
application/contract or provide supporting documents at the Bank.

For more information, call us at Corporate Service Center (66) 0 2031 7888 on Monday - Friday 
(excepting Bank holidays) from 8:00a.m.–8:30p.m.

Secure Socket Layer (SSL)

With new iTrade’s SSL, your data will be encrypted to ensure that it is transmitted securely through 
global standard technology.

Firewall

We use several levels of firewall to protect our system and your data.

Benefits

Less need to visit the Bank and no service fee*.
Reduce working process and increase efficiency.
Create and approve transactions conveniently online.
View information and status of transactions 24x7.    

Who Should Apply?

How to apply

State-of-the-art Security



Two-factor Authentication

Users must have a password and a token. The administrator and approver are required to use the 
OTP from the token and password to login to the system each time.

User Entitlement and Authorization

With new iTrade, data extraction, initiation, and authorization for banking transactions is 
controlled through the user profile. Each user profile is created with specific authority and access 
to a specific type of information. Each user is assigned a user profile, whereby they are granted the 
authority permitted with the assigned profile.
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