
Online payments for buyers/dealers provide a full range of online financial services, payments and 
short-term loans so you can buy goods in a timely fashion and pay suppliers conveniently via an 
internet channel. Bualuang iSupply optimizes the business process through online payments and 
loan approvals, and boosts liquidity with flexible terms.

Bangkok Bank

Online Payments for
Buyers/Dealers
 A full range of online payments to help manage your business
efficiently in the supply chain

Why Bualuang iSupply
﻿

Greater liquidity

Boost your competitiveness and 
cash flow with special interest 
loans, flexible loan conditions 
and longer payment terms.

﻿

Easier access to loans

Qualify for loan finance more 
easily. You simply need to have 
business experience of at least 
two years or have been selling 
products/services for at least 
one year.

﻿

Anywhere, anytime 
access

Manage your business efficiently 
and conveniently with 24/7 
online transactions and reports 
so you don’t miss out on sales.

Service Details

Benefits



The sponsor sends the list of registered buyers/dealers to the Bank along with the trading history 
for the previous two years to use in consideration of the proper financial limit, loan, proportion 
and loan period.

1. What is Bualuang iSupply?

Bangkok Bank’s Bualuang iSupply offers a full range of online financial services. We provide 
payments for goods and services and support short-term revolving loans for all trade partners 
in the supply chain to help ensure that every part of the business process runs conveniently 
and quickly via the internet.

2. What services are provided by Bualuang iSupply?

Buyers/ Dealers Sponsors

Enhance your business liquidity with 
flexible credit limits and longer payment 
terms.
Get working capital with competitive 
interest rates to add liquidity to your 
business.
Access our convenient 24/7 online 
service to easily make transactions and 
see reports anytime.

Receive accurate payments in a timely 
fashion.
Reduce paperwork and shorten the 
collection process.
Increase sales and business 
opportunities as potential 
buyers/dealers have more to access 
liquidity.
Access our convenient 24/7 online 
service to easily make transactions and 
see reports anytime.

Conditions

Service Process

1.  The Bank approves and sets up credit limits for buyers/dealers.
2.  The sponsor sends trade details to the Bank system.
3.  Buyers/Dealers log on to select the list of payments.
4.  The system will transfer funds to the sponsor’s account and send notification of the payment 

status.

FAQ

About Bualuang iSupply

Payments - The bank will debit funds from the buyer/dealer’s account and transfer to the 
sponsor’s account on the agreed payment date.



3. How do I log on to Bualuang iSupply service?

You can log on to Bualuang iSupply at Bangkok Bank website. 

1. How do I apply for Bualuang iSupply Service?

To apply for the service, you can contact our business relationship officer at Bangkok Bank 
Business Center near you.

2. What qualifications do buyers/dealers need?

1. To amend service details

If you wish to change the information, please contact our business relationship officer at 
Bangkok Bank Business Center where you applied for the service, or contact our Trade 
Services, Bualuang iSupply Call Center Tel. (66) 0 2680 9595.

2. What should I do if I lose my User ID and PIN?

If you lose your User ID or PIN, please contact our business relationship officer at Bangkok 
Bank Business Center where you applied for the service, or contact our Trade Services, 
Bualuang iSupply Call Center Tel. (66) 0 2680 9595.

3. If the Token is damaged, what should I do?

If you lose the Token or it gets damaged, please contact our business relationship officer at 
Bangkok Bank Business Center where you applied for the service, or contact our Trade 
Services, Bualuang iSupply Call Center Tel. (66) 0 2680 9595.

We use the highest security standards of TLS and 2-Factor Authentication.

Short-term revolving loans – Buyers/Dealers can ask for short-term revolving loans with 
competitive interest rates for their suppliers to enhance liquidity.

How to apply for Bualuang iSupply

Individuals/Corporates must have completed their business registration and have a shop 
located in Thailand.
Users must have been buying goods/services from suppliers for at least one year and never 
have had an NPL or restructuring debt with any bank.
Users must be approved by the Credit Bureau and have an unblemished financial history.
Users must never have filed for bankruptcy.

To amend Bualuang iSupply

Securities



For more information, call us at Corporate Service Center (66) 0 2031 7888 on Monday - Friday 
(excepting Bank holidays) from 8:00a.m.–8:30p.m.

Contact Us

EXPLORE YOUR
ASEAN JOURNEY 

www.cccme-bbl.com

SCAN NOW

WITH US


